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Kinh gui: Cac don vi thudc va truc thude Truong
(Sau ddy goi la cdc don vi)

Thue hién Ké hoach trién khai céc nhiém vu trong tAm 6 thang dau nim 2022
ctia Truong vé ndi dung “Hoan thién P& 4n téng thé vé chuyén ddi s6 ciia Triwdmg
Pai hoe Dwge Ha Noi dé trién khai theo 19 trinh”, Nha truong td chirc khao sét truc
tuyén 1iy ¥ kién phan hdi cta cdc don vi va toan thé vién chic vé cic ndi dung
chuyén ddi sb cua don vi da thuc hién theo chic ning, nhiém vu duoc giao (Métt
Phiéu khdo sat dinh kéem Cong vin).

Méu s6 01: Khdo sdt don vi theo duong link http.//shorturl at/cpxO3

Mau s6 02: Khdo sdt cd nhdn theo dwong link hitp://shorturl.at/ginL8.

Pé nghi cac don vi thuc hién va Trudng/Phu trach don vi thong bao téi toan

thé vién chirc trong don vi hoan thanh Phiéu khao sat truée 12h00 ngay 10/02/2022. s~
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THUC TRANG HOAT PONG CHUYEN DOI SO
TAI TRUONG PAI HQOC DUQC HA NOI
(Bd cau héi khao st sb 01: Dung cho don vi)

THONG TIN PON VI

NOI DUNG KHAO SAT:
Cau 1: Céc phian mém hd tro cho cong viée ciia don vi la gi? (liét ké tirng phan mém
theo cdc tiéu chi dwéi day)

+ Pénh gia kha ndng dap Umg trong cong viéc theo ty 1¢ phan tram
(<25%; 25%-50%; 50%-75%; >75%):
Chu 2: Don vi da s6 héa ho so cong viée/tai lidu nhw thé nao?
A. K 23%
B. 25%-50%
G, 315%6=75%
D. >75%
C#u 3: Don vi da gip khé khin gi trong qua trinh thwe hién s6 h6a? (cAu héi chon nhiu
dap an)
A. Chua c6 cong cu dé thuc hién sb héa
B. Co ché/chinh sdch/quy dinh thuc hién chua o ring.
C. Chua phén bd thoi gian cong viée phai thuc hién trong vi tri viéc lam

Chu 4: Don vi quan Iy dit li¢u s6 héa nhw thé nao? (cAu héi chon nhi¢u d4p 4n)

A. Luu trlt trén may tinh c¢& nhan

D. Luu trén dam may (tai khoan cé nhén)

B. Luu trit trén phe‘“m mém quan ly chuyén mén nghiép vu cua don vi

C Luu trit dudi dang khac.......
CAu 5: Hé thong quén Iy viin ban di¢n tir hi¢n nay ctia Nha trudmg da d4p ing dwge nhu
cAu xit Iy cdng viéc ctia don vi & mirc dd nao?

A, <25%

B. 25%- 50%

C. 51%-75%

D. >75%
CAu 6: Pon vi da giip kho khin gi trong qua trinh chuyén giao xir 1y cdng viée true tuyén?
Céu 7: Panh gia mic d§ dap tmg cong viéc cua cac thiét bi céng nghé thdng tin tai don vi?
(Panh gia riéng cho tirng loai.)

+ Loai thiét bi (may tinh dé ban, mdy in, may tinh xach tay, may phd td, may scan....):



+ Déanh gid mc do dap tmng cho cong viéc cua thiét bi. (<25%; 25%-50%; 50%-75%;
>75%)
+ Pé xuét (néu co)
CAu 8: Panh gia cia don vi vé tdc do dwong truyén mang (internet)?
A. Rét nhanh
B. Nhanh
C. Binh thuong
D. Cham
E. Rét cham
CAu 9: Panh gid cia don vi vé tinh 6n dinh dwong truyén mang (internet)?
A. Rét nhanh
B. Nhanh
C. Binh thuong
D. Chim
E. Ratchém
Céiu 10: Panh gia cia don vi ve t¥ 18 truy cép thanh cong vao cdc ¥ng dung (nhw
trang: intranet.hup.edu.vn; thuvien.hup.edu.vn; daotao.hup.edu.vn; teeb.hup.edu.vn;
qlkh.hup.edu.vn...) trong truong nhw thé nao?
A, <25%
B. 25%- 50%
C. 51%-75%
D. >75%
Céu 11: Danh gia cua don vi vé ty 18 truy cip thanh cong vao cdc Gng dung (nhw trang:
intranet.hup.edu.vn; thuvien.hup.edu.vn; daotao.hup.edu.vn;..) ngoai trwong nhw thé

nao?
A, <25%
B. 25%- 50%
C. 51%-75%
D. >75%
CAu 12: Viéc tim kiém, tra ciru thong tin trén cong thong tin ndi bj intranet?

Rét dé tra ciru

DE tra ciru

Binh thuong

Kho tra ctru

Rét kho tra ctru

CAu 13: Panh gia ciia don vi vé viéc truy cip dé ding tin trén website www.hup.edu.vn?
khong?

moaw»

Khong bao gidr
Khong thudng xuyén
Binh thuong

Thuong xuyén

Mo Ow R

Rét thudmg xuyén
CAu 14: Déanh gia cia don vi vé vige truy cdp dé tra ctru, cAp nhit thong tin trén website
www.hup.edu.vn?



Khéng bao gio
Khong thuong xuyén
Binh thuong

O ow»

Thuong xuyén
Rét thudng xuyén
Céu 15: Danh gid vé quy trinh ding tin trén website hup.edu.vn?
A. Rét dé ding tin
B. Dé ding tin
C. Binh thuong
D. Kho dang tin
E. Rétkho diang tin
CAiu 16: Panh gia giao di¢n website hup.edu.vn?
A. Rét thuan tién, thén thién
B. Thuén tién, than thién
C. Binh thuong
D. Khong thudn tién, than thién
E. Rit khong thudn tién, than thién
CAu 17: Nha trwdng trién khai chuyén dbi s6 trong linh vire cong viée cia don vi thi don
vi mong mudn didu gi?
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THU'C TRANG HOAT PONG CHUYEN bOI SO
TAI TRUONG PAI HQC DUQC HA NOI
(B ciu héi khao sat 56 02: Dung cho ca nhin)

THONG TIN CA NHAN:

Ho va tén:

Tudi:

Don vi:

Vi tri viéc lam: Multichoice

(lanh dao don vi, giang vién, chuyén vién va tuong duong)

NOI DUNG KHAO SAT:

Chu 1: Cac phan mém chuyén dung hd trg cho cong vi¢e ciia anh chi1a gi? (liét ké tirng
phin mém dang sir dung cho cong viéc theo cdc ti¢u chi dudi ddy)

e Y N LU O R A g
b D O e L e e s e o 0 e, et
2R h o8 v O el o o el e 0 S o i R S RO
+ Danh gia kha nang sir dung trong cong VIEC: ... .c.vviviiiiiiiiiiiiiiiii
+ D& XUAL CAT IEN (18U 0O v v vvvrevransasasssnnrssessnnsonsssnes seemsnrssesssssmenesnnsasessnsssennsss

Chu 2: Anh/chi da s6 hoa ho so' cong viée/tai ligu nhwr thé nao?
A, <25%

25%- 50%

51%-75%

. 275%

CAu 3: Anh/chi da gip kho Khin gi trong qué trinh thue hién so héa? (ciu hoi chon

o 0w

nhiéu dap an)
A. Chua ¢6 cong cu dé thue hién sb hoa
B. Co ché/chinh sach/quy dinh thue hién
C. Chua du thoi gian dé thuc hién

Cau 4: Anh/chj quin 1y div li¢u 56 héa nhw thé nao?
A. Luu trir trén may tinh ca nhan
B. Luu trlr trén dam may (tai khoan ca nhan)
C. Luu trit trén phan mém quan Iy chuyén mon nghiép vu ctia don vi
D. Luu trir dudi dang khéc.......
Chu 5: DPuwong truyén mang Internet tai don vi Anh/Chi ¢6 ddp img duge nhu ciu cong
viée khong?
A: Dap tmg t6t
B: BPap tung
C: Chua tét
D: Khong dap ung
Chu 6: May tinh ca nhin ctiia Anh/Chi c6 cai phin mém di¢t virus ban quyén khong?
A: Co
B: Khong



Ciu 7: Trong cdng viéc hang ngay Anh/Chi thwong sit dung hp thu dién tir nao? Chon
nhiéu dap an.

A: Gmail

B: Yahoo mail

C: Outlook

D: Hotmail

E: MyMail

F: Khac: Liét ké.
Chu 8: Tdc dp truy cip hop thw nao theo anh chila nhanh nhat.

A: Gmail

B: Yahoo mail

C: Outlook

D: Hotmail

E: MyMail

F: Khac: Liét ké.
CAu 9: Anh/Chi st dung nén tang luu triv ddm miy nio dé lwu triv div liéu?

A: iCloud

B: Google Drive

C: One Drive

E: Khac s L K
CAC CAU HOI DANH CHO GIANG VIEN VE DAO TAO VA NGHIEN CUU
Céu 10: Thu vién dién tr hién nay c¢é dap ing mire dj tim ki¢m tai li¢u ciia anh/chi nhuw
thé nao?

A. Dap tng rit tot

B. Pap tmg tot

C. Binh thuong

D. Dap tmg mot phian

E. Chua dap tng
Ciu 11: Nguf“)n tai nguyén s6 hién ¢6 trong thu vign ¢6 dap img du cho viée giang day
va nghién ciru khoa hoc ciia anh/chi?

A. Dap tmg rat tt

B. Didp tng tét
C. Binh thuong
D. DPap tmg mot phan

E. Chua dap img

Ciu 12: Anh chi c6 dang sir dung giang day trwe tuyén qua hé thong e-Learning?
C6/Khong.

Ciu 13: Panh gi4 cita anh/chi vé mirc d§ cin thiét dbi véi nhirng hd trg sau diy dé to

chirc day - hoc truc tuyén

(Thang gdm 5 muc: Hoan toan khong cin thiét; Khong can thiét; Binh thuong; Can thiét;
Rét can thiét)

- Pua quy dinh vé day - hoc truc tuyén vao quy ché dao tao

- Khen thuéng va khuyén khich giang vién ddi méi va ap dung céng nghé trong giang day

- Chinh sach hd tro tir don vi dao tao



- X4y dung nén tang cdng nghé phuc vu day - hoc truc tuyén ddng b va théng nhét

- Cung cap kip thoi cac giai phap cong nghé phuc vu day - hoc truc tuyén

- T4 chirc tip huén vé phuong phép day - hoc truc tuyén

- T4 chirc tap huén vé tmg dung CNTT trong day - hoc truc tuyén

- HA trg vé co s¢ vat chét

Cau 14: D& 6 chire day - hoc tre tuyén, céc thay c6 mong muén dwoc hd trg trong
nhitng hoat djng nao sau day

(Thang 5 mirc: Hoan toan khong cén thiét; Khong can thiét; Binh thuong; Can thiét; Rat
can thiét)

- Xay dung bai giang truc tuyén

- Phuong phép giang day truc tuyén

- Phan héi va khao sat ngudi hoc truc tuyén

- Tim kiém tai liéu phuc vu viée xdy dung ndi dung bai gidng truc tuyén

- Thiét ké slide trinh chiéu khi giang day truc tuyén

- Céc tuong tac voi ngudi hoc trong qué trinh giang day true tuyén

- Str dung céc cong cu hd trg cho viée kiém tra danh gia va theo dai tién trinh hoc tap cua
sinh vién

Ciu 15: Nhitng khé khiin vedng méc ciia Thay\co khi siv dung cong cu Microsoft Team
trong giang day trwe tuyén.

CAu 16: Anh/chi vui long dé xuit cac ¥ kién nhiam giip Nha truomg trién khai thye
hién chuyén ddi s6 hi¢u qua hon:

Giai doan 2022-2025





